Electronic Access Confe:;ence
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Student Financial Assistance -
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Electronic Access Conference

Customer Service for Schools:
Call Center & Websites

YOUR INFORMATION
RESOURCES

EDUCATION
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Electronic Access Conference

<+ Need a reference or

+ Need an answer to a

citation to support your
decisions and actions?

particularly sticky Title IV
orogram issue? |

+» Looking for an SFA
Publication?

«» Updating your calendar
and need key SFA
dates? EDUCATION
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Electronic Access Conference

no knows the answer to this one?
nat do the regs say about that?
nen Is that annual report due?
nere did | put that reference?

ny can't | find it when | need it?

EDUCATION
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Electronic Access Conference

SFA’s School Channel Customer
Service Call Center (1-800-4ED-SFAP)

SFA’s School Portal Website
(nhttp://sfadschools.sfa.ed.gov)

IFAP Website (http://ifap.ed.gov)

EDUCATION
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ez ont Access Conerance Customer Service Call Center
Where the Answers Are Found!

Highly motivated, highly trained, totally committed
to serving our partners in financial aid!

*\Welcoming Your Phone, FAX, and/or Emall
Inquiries

*Timely and Accurate Responses

Updating/enhancing the Schools Portal and
IFAP websites

EDUCATION
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Electronic Access Conference

Call the Customer Service Call
Center (CSCC) at
1-800-433-7327
FAX CSCC at
202-275-5532
E-mail CSCC at

sfa.customer.support@ed.gov
EDUCATION
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Electronic Access Conference

Mission Statement: To foster an
Improved flow of information and
promote customer service ideals in
the student financial assistance

community
-~

EDUCATION
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Electronic Access Conference

SFA’s School Channel Customer Service
Call Center (1-800-4ED-SFAP)

SFA’'s School Portal Website
(nhttp://sfadschools.sfa.ed.gov)

IFAP Website (http://ifap.ed.gov)

EDUCATION
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® What Is a portal?

emagine

&

A portal'tsTan aggregation point for content,
functions, and features

Portals typically have the following functionality:
Aggregate content into categories
Provide content: news/information
Powerful search features

Communications applications -- email, chat, discussion
forums

Personalization services

Integration with other applications and back-end legacy
systems

Re-usability for future development needs
EDUCATION
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Electronic Access Cnninrﬁan:ﬂ

emagine

£

Advisonr Committee on SFA
Campus Security

ED Home Page

IFAF Home Page

Hational Assoc. of SFAS
Eegional Assoc. of SFEAA

SFA Guidance: Terrorist Attacks
SFA Home Fage

SFA Publications By Title (IFAPY
SFA Publications By Topic (IFAPY
State Assoc. of SFAA

Student Data

DL Consalidation-School Services

Direct Loan Entrance Counseling

Direct Loan Home Page

Direct Loan: Loan Origination

Direct Loan Servicing On-line
FAh Access on the Witeb
HELDS for FAsts

Fell/EFhiS

SFA PIN Registration

Book Store
SFA Publication=s and Howe to Order

)\ Schools Channel

PA

Home Portal Help

Reference Library a-|

U.5. Departrment of Education
Sludent Financial Assislance

Wednesday, October 31
"We Help Put America Through School™

Contacts Got a Question? Portal Feedback Cafendar ftem
Optimized for 4.2 Browsers and Above - Download Here
SFA Headlines
SFA Policy and Rule Changes

o Fecent Terronst Attaclks-Felief for Borrowers
e FEecent Terronst Attaclks-Feportine Deadlines

MMore Headlines

SFA Hews o
o Eemstration Deadline FIOWVEREBEE. 2, 2001 - CioOHEAD
Telesermunar: Loan Consolidabon Dt

SFA Search Tool

[SFA Links & IFAP Database < IL'SEH”A”'E: e
PASSWORD: CUSTOMIZE
. YOUR
Advanced Search About this Search I LINKS!

SFA Calendar

Events Deadlines Training HPRHRMs

< Hovember 2001

|

Su Mo Tu We Th Fr Sa Monday, November3

28029 300 311 2 3 = 2001 Electronic Access

4 i} =] Fi g8 9 10 Conference - Beno, MY Lo |
1M 12 13 14 15 16 1Y e PNJASFAA Fall Conference

18 19 20 21 22 23 24

o PMew Financial Aid Administrator -




@ Five (5) Portal Areas

Electronic Access Conference

emagine

*SFA Links - all SFA web-enabled systems

*SFA Headlines - categorized as either “SFA
Policy and Rule Changes” or “SFA News”

SFA Search Tool - across the “links”
and/or within IFAP publications

My SFA - customize the look of Your Portal
Home Page

*SFA Calendar - Deadline dates,
Training/Conference dates, Events and

NPRM comment due dates, .~~~
. EDUCATION
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gjgﬁ Schools Channel

A

Homea

L.5. Department of Education
Student Financial Assislance

Portal Help

Reference Library - ‘

Advisony Committes on SFA
Campus Security
ED Home Page

IFAF Home Page
Mational Assoc. of SFAS

Regional Assoc. of SF AN

SFA Guidance: Terrarist Attacks
SFA Home Page

SFA Publications By Title (IFAP)
SFA Publications By Topic (IFAPF)
State Assoc. of SFAA

Student Data

DL Consolidation-School Senvices

FAQs

Direct Loan Entrance Counseling

Direct Loan Home Page

Direct Loan: Loan Origination

Lirect Loan Senicing On-line
Fivh Access on the Wieb
HSLDS for FiAvs
Pell/RFMS
SFA PIN Registration
Book Store
SFA Publications and Howe to Qrder

Wednesday, October 31
"We Help Put America Through School”

Contacts Got a Question? Portal Feadback Calendar Item

Optimized for 4.2 Browsers and Abowve - Download Here

SFA Headlines

More Headlines
SFA Policy and Rule Changes

o Eecent Terronst Attacles-Eelief for Borrowers

o Fecent Terronst Attacks-Eeportine Deadlimes

S5FA News b
o FEemstration Deadline NOVEMWBEE. 2, 2001 - COHEAD
Teleseminar; Loan Consolidation ¥
SFA Search Tool ign Up Hoe!
SFA Links & IFAP Database x| lsiidatins e
Advanced mearch About this Search %!
SFA Calendar
Events Deadlines Training NPREMs i
< November 2001 >
Su Mo Tu We Th Fr Sa  Monday, November 3
250029 30 311 2003 e 2001 Electronic Access
4 5 6 ¢ 8 9 10 Conference-Reno, NY oo
11 12 13 14 15 16 17 & PJASFAA Fall Conference
18- 1% 200 2. J2 2303

& MNew Financial Aid Administrator h

I
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Electronic Access Conference

SFA Search

eSearch across the
SFA links and
within the IFAP

publications

eSearch only across
the SFA Links (up
to security pages)

Search the IFAP
publications

NSNS SFA Search Tool

i SFA Links & [FAF Database "

Advanced Search About this Search

SFA Search Tool
! ~FA Links & IFAF Databasze *‘

~FA Links & [FAF Datab
~FA Links
IFAF Database

HTTHATIT HIT S AT &I 1= s A
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Electronic Access Cnninrﬂan:ﬂ

~ I =3
|

With the Advanced Search...Choose
Number of Results, and Result Threshold

SFA Advanced Site Search

1) Search the SFA related site by entenng the search term(s)

E—sign| ﬂ

show shott summaty W
Mumber of results: IEI] \

Minirnuen result threshold: {10% =]




e oA 1 ... Select Which Sites to Search
and/or Use Another Search Tool

21 Check the boxes next to the SFA Sitels) against which you wish to conduct vour search

Student Data Search Resources

[T HSLDS-Mational Student Loan Data System s hotbot
* 00

[ Pell-RFMS 4a
s google

I_ LO-Direct Loan Origination System

s yahoo

I_ DLES-Direct Loan Senvicing System

™ rarFsa

I_ Loan Consolidation
Book Store

) l" Bulk Publication Ordering System

" [ 2rA Download Site

) l" Technical Publications

Participation & Funding

: I_ GAPS-Grants Administration and Payment System

: I_ FEFS-Postsecondany Education Padicipants System

2 |_ Application to Paricipate and for Recetification

Training /Conferences

) l" SFA Conferences




@ .
e Detalled Search Results

SFA Search

Search Results 1to 10 of 12

wizight Title
[T 95% _ED'S E-SIGN GOES LIVE, ENABLING PAPERLESS STUDENT LOAN PROCESS Suggest?

FOR RELEASE: July b, 2001 Caontact: Jane Glickman (202) 401-1307 Stephanie Babyak (202) 401-
2311 ED's E-Zign Goes Live, Enabling Paperless Student Loan Process The LS. Department of
Education has passed a major milestane in effarts to modermize its massie student [oan systems.

[T 84% IFAP - Electronic Announcements Suggest?

SFA Infarmation for Financial Ald Professionals ULz, Department of Education Publication Date:
July 11, 2001 Author: 5FA Communications Office Summary: ED'S E-SIGN GOES LIVE,
ENABLING PAPERLESS STUDENT LOAN PROCESS UNITED STATES DEPARTMENT OF
EDUCATION NEWWS FOR RELEASE July &, 2001 Contact: Jane Glickman (202) 401-1307
Stephanie Babyak (202) 401-2311 EDYs E-SIGN GOES LIWE, ENABLING PAPERLESS STUDENT
LOAN PROCESS The U5,

[ 84% IFAP - Federal Registers Suggest?

As a consequence of the publication of this notice, and under section 107 (b) of the E-Sign Act, the
autharity of a program participant to retain a required record in electranic farm, in instances where
that authonty did not previously exist, will become effective on June 1, 2001, rather than an March 1,
2001,

[T 84% _IFAP - Electronic Announcements Suggest?
As a consequence of the publication of this notice, and under section 107 {b) of the E-Sign Act, the

Artharite af A maranrarn radiicinant o oratain A raeiead racard noalactramie faren n tactAarene weharn




gjgﬁ Schools Channel

A

Homea

L.5. Department of Education
Student Financial Assislance

Portal Help

Reference Library - ‘

Advisony Committes on SFA
Campus Security
ED Home Page

IFAF Home Page
Mational Assoc. of SFAS

Regional Assoc. of SF AN

SFA Guidance: Terrarist Attacks
SFA Home Page

SFA Publications By Title (IFAP)
SFA Publications By Topic (IFAPF)
State Assoc. of SFAA

Student Data

DL Consolidation-School Senvices

FAQs

Direct Loan Entrance Counseling

Direct Loan Home Page

Direct Loan: Loan Origination

Lirect Loan Senicing On-line
Fivh Access on the Wieb
HSLDS for FiAvs
Pell/RFMS
SFA PIN Registration
Book Store
SFA Publications and Howe to Qrder

Wednesday, October 31
"We Help Put America Through School”

Contacts Got a Question? Portal Feadback Calendar Item

Optimized for 4.2 Browsers and Abowve - Download Here

SFA Headlines

More Headlines
SFA Policy and Rule Changes

o Eecent Terronst Attacles-Eelief for Borrowers

o Fecent Terronst Attacks-Eeportine Deadlimes

S5FA News b
o FEemstration Deadline NOVEMWBEE. 2, 2001 - COHEAD
Teleseminar; Loan Consolidation ¥
SFA Search Tool ign Up Hoe!
SFA Links & IFAP Database x| lsiidatins e
Advanced mearch About this Search %!
SFA Calendar
Events Deadlines Training NPREMs i
< November 2001 >
Su Mo Tu We Th Fr Sa  Monday, November 3
250029 30 311 2003 e 2001 Electronic Access
4 5 6 ¢ 8 9 10 Conference-Reno, NY oo
11 12 13 14 15 16 17 & PJASFAA Fall Conference
18- 1% 200 2. J2 2303

& MNew Financial Aid Administrator h

I
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@ What's Happening in SFA?

Electronic Access I:nninrnem:a

emagine Check the SFA Calendar!

e Title IV deadlines and due dates

e Training and conference opportunities
« Comment due dates for NPRMs

e SFA publication availability

SFA Calendar

Events Deadlines Training NPRMs

< Movember 2001 =

Su Mo Tu We Th Fr Sa Monday, Hovember 3

200 29 3 w3 1 2 &t « 20071 Electronic Access

4 T =] i a 9 10 Conference - Heno, NY

11 12 13 14 15 16 17 e MNJIASFEAA Fall Conference

1? 1% E_D, El EE EE 2_‘1 e MNMew Financial Aid Administrator
Session 36-19




@Mnﬂ. Monthly Calendar View

Schools Channel Thursday. November 1
U5, Department of Education "We Help Put America Through School”

Student Financial Assislance

Home Portal Halp ) FAQ=s Contacts Gof a Question? Paortal Feedback Cafendar Item

Optimized for 4.5 Browsers and Abowve - Download Here

All Categories

Events Deadlines Training HPEMs
Thursday, November 1

SFA Calendar
e« AASFAA (AR Fall Conference

e SFAYideoconference: Access for All: 2002-03 Application i LOFERINER dn 3
: Su Mo Tu WWe Th Fr Sa
FProcessing System Update 20 29 a0 1 2 3

4 L] 6 fi 8 9 10

e Fiscal Management Training - Region |l 11 12 13 14 15 16 17
e EDExpress Packading Training - Hegion %l 18 19 20 21 22 23 24

25 26 27 28 29 30

Friday, Hovember 2

e AASFAL (AR Fall Conference
o Fegistration Deadline for Coalition of Higher Education
Asgsistance Organizations Teleseminar

Sunday, November 4

e MNJIASFAA Fall Conference

Monday, November 5

s MNIASFAA Fall Conference



@ Monthly Calendar View of “Training”

Elgctronic Access Conference

Schools Channel Thursday. November 1

U5, Department of Education "We Help Put America Through School”
Student Financial Assislance

Home Portal Help ) FAQs Contacts Gol a Question? Portal Feedback Calendar Item

Optimized for 4. Browsers and Abowve - Dowwnload Here

Events Deadlines Training MPRMs

| N _ SFA Calendar
s Fizcal Management Training - Region |l N her 2001
e EDExpress Packaging Training - Region %l n T WM 5

S0 Mo Tu We Th Fr S=a

Thursday, November 1

PE 2Y CEEE 35 1 2 3

Monday, November 5 4 5 G Fi 8 9 10
11 12 13 14 15 16 17

e PMew Financial Aid Administrator Training 18 19 20 21 22 23 24

26 26 27 28 29 30

Tuesday, November 6

o Mew Financial Aid Administrator Training
e Fiscal Management Training - Hegian

Wednesday, November 7

e Mew Financial Ald Administrator Training
e Fiscal Management Training - Region |
e Fiscal Management Training - Region |

e Fiscal Management Training - Hegion %
# Fiscal Management Training - Region |
e Fiscal Management Training - Hegion Y




@,.._.M Training Events Link
to Registration

emagine

—
m \#..tr: -Ei-h-.":_ln. -U-';'J i".-pui_.ir.-_d [ §

The following events are currently available for online registration. Please
select one of a training option from the list below and press the YIEWY
WORKSHOPS button. ..

Training Workshops Conference

& 2001 Precertification Training

2001 -2002 Mew Financial Aid St SN
" administrators (Monday -Thursday 9-5,
Friday 9-1pm)
~ 2001-2002 Fiscal Management Training
{ Two-day training)

{© 2001 Fall EDExpress Packaging

Click to View Workshops. .

T EDUCATION
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® |
e e magine Monthly View of “NPRMs”

Schools Channel Thursday, May 17
U.5. Department of Education "We Help Put America Through School"”

Student Financial Assislance

Home ' Portal Help FAQs Contacts Got a Question? Portal Feedback

Optimized for 4% Browsers and Abowve - Download Here

Events Deadlines Training NPEMs
Friday, March 16

Electronic Signatures in Global and National Commerce Act (E- - abeubalandal

Sign Act), public law 106229 £ March 2001 3
e Send comments about this NPRM 5'-' Eﬂ? T_' ”'{‘iE Th Fr Sa
Regulation Parts Affected: an g FE HE OB 23

I 4 5 B 7 8 9 10
s [one

T 12 13 14 15 16 17
18 A9 20 21 22 2324
25 28 @F 28 29 S8E5

THE

T EDUCATION
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® NPRM Title Links to Text of NPRM

Elect
emagine

Home ‘What's Mew Customer Feedback Site hap

SFA Information for Financial Aid Professionals
U.5. Department of Education

—osted on Februarny 25, 2001
on February 27, 2001, Secretary of Education Rod Faige signed an Advance MNotice of Proposed
Fulemaking (AMNFREN, which was forwarded to the Federal Register for pubklication. This advance notice
announces that the Secretary will propose regqulations to carry out the electronic record retention provisions o
the Electronic Signatures in Global and Mational Commerce Act (E-Sign Act), public law 106-229.
The Regulations will set forth performance standards regarding the accuracy, integrity, and accessibility of

electronic records and would apply to lenders, guaranty agencies, schools, and other parties administering
ary student financial assistance program authorized under Title W of the Higher Education Act of 1965, as

amended.

The notice invites comments, due by WMarch 16, 2001,

The AMNPREM, with Secretary Faige's signature, is attached in a pdf file, which can be opened with Adobe
Acrobat Reader. The advance notice without signature appears as text below

A000-C-1
DEFARTHMENT OF EDLICATION

34 CFR Fart 50
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Electronic Access I:nninrnem:e

emagine

Schools Channel Thursday, Hovember 1

% ; U.5. Depariment of Education "We Help Put America Through School™

Student Financial Assislance

Home Portal Help FAQs Contacts Got a Question? Portal Feadback Calendar Item
Optimized for 4. Browsers and Abowve - Download Here
Deadlines

Events Deadlines Training NPRMs
Monday, October 1

SFA Calendar
o 2002-2003 FISAP data Due Date October 2001
» Deadline date for submission of Pell/EFMS Disbursement L SEdHcre =
o0 Mo Tu We Th Fr Sa
records for 2000-2001 award year N 1 2 3 4 5 B
o8 9 10 11 12 13
Tuesday, Octobher 9 14 15 16 17 18 19 20
21 022 23 M s s N
o Cormments Due on Proposed Revision of Student Aid Report 28 024 30 3 1 2 4
SAR

THE

U EDUCATION
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Electronic Access I:nninrnem:a

emagine

SFA Information for Financial Aid Professionals
U.5. Department of Education

Fublication Date: September 14, 2001

Author General Manager: SEA School Channel

Summary: FISAF Submissions Are Due By October 1, 2001

Fosted on September 14, 2007

Too All Destination Points
From: LS. Department of Education
FE: FISAF Submissions Are Due By October 1, 20071

FISAP Submissions Are Due By QOctober 1, 2001



@ | |
e e magine Portal Help available on-line, by
phone and/or by email!

Schools Channel Thursday, November 1
U5, Department of Education "We Help Put America Through School™

Sludent Financial Assislance

Haorme Portal Help FAQs Contacts Got a Question? Portal Feedback Calfendar Item

Optimized for 4.5 Browvesers and Abowe - Download Here

SFA Schools Portal Help

Welcome to the SFA Zchools Portal Help section. This section wall guide wou in the use of the ZF A Schools Portal Y ou
may also contact the SFA Customer Setwice Call Center at 1-800-433-7327 or e-mail us at sfa. custormer supp ortidled. oo,

Flease choose a topic below to receive help:

e« The SFA Schools Portal
o Parts of the SFA Schools Portal

« SFA Schools Portal Calendar
o sing the Calendar

« 5FA Schools Portal Integrated Search
o Searching the SFA Schools Portal sites
o Tsing the Advanced Zearch mterface

« My SFA
o Logone mto Iy SEA
o Chanone vour Password
o Custormiznge yvour =FA Tanles
o A ddine vour own boolonarkes




it

®. Frequently Asked

emagine ) )
Questions On-Line

Schools Channel Thursday, Hovemhber 1

: ;Iﬂ U5, Department of Education "We Help Put America Through School™
Student Financial Assislance

&

Home Portal Help FAQs Contacts Got a Question? Paortal Feedback Calendar ftem

Optimized for 4.5 Browvesers and Abowe - Download Here

SFA Schools Portal Frequently Asked Questions

Ciuestions

« (zeneral (Juestions
o wWhat 1z SFA Schools Portal?
o What 15 ddw SFAY
o wWhat can I custornize in the 2F A Schools Portal?
o Can ] custormire the appearance of the TFA Scheools Portal?
o what browsers dees the 2F A Schoels Portal support?
« Problems Logging In/Tlser Issues
o What do I do of T forsot myv usernamefpassword?
o Can I chance my uzser information’?
o 1 bookmarked my custormired Wy SFA pagse. Why won't it lead when I cliclk on itV
+« Other Issues
o Restmng problems wath Fetscape
o Dptimal Browser Sethings
o Problems using emeail inkes
o Problems usinge the browser bacl: button

General Cluestions

What is SFA Schools Faortal?
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Electronic Access I:nninrnen:ﬂ

emagine

ﬁ Schools Channel
I

Contacts Listing

Fridaz, MHowvember 10

i
x\“‘: ga-\.‘ﬁ LS. Department of Education
2R

Srtudent Financial Assistance

Home Portal Help FAQs

Section A — Customer Service Centers

CPES Customer Service (ISP S

Debt Collection Service (D50

Default Management Service

Direct Loan Information Centers

FAFSA Wyebh Products/FAFSSA Express
Federal Student Aid Information Center
Lender or Suaranty Agency Default Rates
Mlational Student Loan Data System (RMNSLDS)
Pell Srant Custormer Service

10. Campus Based Programs Customer Service
11. SEA Custormer Service Tall Center

12. Closed School Branch

13, Title MW Wil

14 Office of the Ombudsman SFEA

15. Case Managerment Tearms

15. Direct Loan Client Account PManagers (CARS

QONTO AWM=

"We Help Put America Thowugh Schoaol”

Contacts Fot a Question? FPortal Feedback

Optimized for 4.0 Brovesers and Abowvwe - Dovwwnload Here

Table of Contents

Section B — Helpful Webh Sites for Financial Aid Professionals

Information for Financial Aid Professionals (IFAF)

SEA Download

Bulk Fublications COrdering Swystern
MR=SLODS Online

EFr=SPell SGrant Online

Direct Loan Information

SEA Tech

Federal Student Aid Programs Cinline Applications

Duality Assurance Program
=FS Coach

SEA Lniversity

SEA Advisory Committes

—_— -
N=DODNDORWN=

Section C — Department of Education Search Pages



Qmm Link to Service Descriptions

Al |l I 1%
.

from Table of Contents

Optimized for 4.0 Brovesers and Abowe - Dovunload Here

11. SFA Customer Service Call Center

Phone: 1-300-433-7327
Fax: 202-260-4199
E-mail Address: sfa_customer _supportiGled. gow

Contact the SFA Customer Support Call Center for assistance regarding SFA programs and application delivery issues, and the
Information for Financial Aid Frofessionals (IFAF) web page. The SFA Customer Support Call Center serwes as your advocate
within ED's School Channel Student Financial Aid programs. Can't get the assistance you need? Contact us. YWe'll make =sure
that your concerns are addressed within SFA.

12. Closed School Branch
Phone: 1-800-256-7 346

Contact the Closed School Branch at this number for information to assist students and student loan borrowers adwversely affected
by the closure of a school or by the false certification of their eligibility to borrow.

Froblems that are addressed through an informative brochure available through this number include:

Unpaid refunds

Foor gquality of education andfor student services
School certification

False certification

Denial aof further financial aid

Unawvailable school records

This information also includes other telephone numbers, at the state licensing agencies, which are also excellent sources of
information on the proprietary, cosmetology and degree granting school that the agencies license to operate. The possible
availability ar relief through tuition recovery funds or bonds established by these agencies is also indicated.

By regquest through our receptionist at the above number, or by leaving a message, you can also obtain information, assistance

pe—— il [
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Electronic Access I:nninrnem:e

Smagine Got a Question?

Schools Channel Thursday, November 1

% ;=| L5, Deparirmment of Educalion "We Help Put America Through Sehool”

Sludent Financial Assislance

Home Portal Help FAQs Contacts Got a Question? Portal Feedback Calendar Item

Optimized for 4.2 Browesers and Above - Download Here

Got a Question?

Flease send us any guestions or feedback. To better process your request and to speed up the response, please
provide your name and telephane number. This information will allow us to better serve your needs.

Thank you,

Custormer Service Call Center
1-800-433-7327

Click here to send a Poral Question e-mmail to the SFEA Customer Service Call Center at
sfa. customer supportied. goy

THE

EDUCATION
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@’n«We Want Your Feedback!

emagin
What Do You Think? How can we improve?

Content/Functionality? Usability?

Schools Channel Thursday, Movember 1

LS. Department of Education "We Help Put America Through School”
Student Financial Assistance

Home Portal Help FAQs ‘Contacts Got a Question? | | Portal Feedback || | Calendar Item

Optimized for 4.5 Browserrs and Abowve - Dovwnload Here

Send Portal Feedbhack

Flease send us any questions or feedback. To better process your request and to speed up the respaonse, please
provide your name and telephone number. This information will allow us to better serve your needs.

Thank you,

Customer Service Call Center
1-800-433-7327

Click here to send a Poral Feedback e-mail to colleen. kennedyiGied. goy

THE

T EDUCATION
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XJ‘?E Schools Channel Thursday, November 1

=
.‘:-;'h,- G4 U.S. Department of Education "We Help Put America Through School™
M Student Financial Assislance
Home Portal Help FAQs Contacts Got a Question? Portal Fecdback Calendar ftem

Optimized for 4.2 Bromsers and Abowve - Download Here

School Portal Calendar Suggestion Request Form

Please complete all of the following fields that relate to yvour suggestion for an ttem to be added to the SFA
Calendar found on the Schools Portal website (hitpfefadschools sfa ed. gov)

Please note that those fields that are preceded by an asterisk (*) are required fields.

*Title:

fup to &0 c:haran::ters):l
*Category: (select one): © Deadhine ¢ Traming ¢ Ewent

*Starting Date of calendar item:

{coyy-ttn-dd format) I

*Ending Date of calendar item:

{cocyy-tnm-dd format) |




Electronic Access Confere

rence
emagine

Fine Tuning of Search Returns
Regional Webpage(s)

Single SFA Log-on ID

Your recommendations

—EDUCATION
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Electronic Access Conference

SFA’s School Channel Customer Service
Call Center (1-800-4ED-SFAP)

SFA’'s School Portal Website
(nhttp://sfadschools.sfa.ed.gov)

IFAP Website (http://ifap.ed.gov)

EDUCATION

Session 3635
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Member Semices

Current Publications by
Title
Fublications by Topic

Archived Publications by

Title
search Tool

=FA Customer Support

)

e

Horme SFA Portal What's Mew

SFA Information for Financial Aid Professionals
U.5. Department of Education

Cptimized for 4 % Browsers and Ahove - Download Here

IFAF 15 a site for financial aid professionals, banks, lenders, institutions and
guarantee agencies. The IFAF online library contains technical publications,
requlations and policy guidance on the administration of the Student Financial

Assistance (SFA) program.

SFA Library

Educ =4t|||r|-

otudent Financial

Current Publications by Title  Puhblications by Topic  Archived Publications by Title

Sss1stance

e oW ATl | o5t lUpdate - Thursday, October 4, 2001

Related Links

Click on these links for maore information!

aFA Training

SFA Conference
Leistr:

K SFA Guidance Relating to Terrorist Attacks

In Commemoration

=FA Publications
and How to Order

Direct Loan YWehsit

Commaon Origination and Dishursement is Coming!

Mote: COR AdjustmentsfAppeals sent ta Default Mgmt Returned
Apps Frocessing Yideoconference announced for Mow, 1
EDExpress Fackaging training open for reqistration

Most Frequently Visited Publications

j Additional Links

® Action Letters ®* Mew Federal Hegisters
® Dear Parner iColleague) Letters  ®_Redulations Compilations
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Electronic Access I:nninrnem:a

emagine

y.i

- TEAP - SFA Information for Financial Aid Professionals 5
s W - U.5. Department of Education i

SFA Library - Current SFA Publications

Member Sermvices

Current Publications by A B GOE E E B Hiclksd Kok Mo 0 B R Sal W BT Noof

Title
Fublications by ]
E Gl =T MR TR There is a wealth of SFA information available to you here. Select the publication you are interested in
Title fram the list below.
Search Tool Accrediting Agencies: "Current List of Mationally Recognized Accrediting Agencies and the Criteria far
Fecognition by the LS. Secretary of Education™.

Support

SEA Customer

®)

Action Letters: All Action Letters from the the last 3 award years to the present are available here.

Audit Guides: The January 2000 "Audit Guide for Schools” and much more is available here.

Blue Books: Accounting, recordkeeping and reporting by postsecondary educational institutions for
federally funded student financial aid programs.

Campus-Based Prograrm MMaterials: The FISAP Form and Instructions, the Perkins Cohort Default Rate
Booklet, the Motification of Campus-Based Final Funding for Federal YWork-Study (FWYWS), Federal
Supplemental Educational Oppordunity Grant (FSEQG), and Federal Perkins Loan Programs (FFLF)
Default Status Report are available here.

Cormtmon Origination & Disburserment (COON: All information that relates to the upcoming change to the
Title IV Delivery System is available here.

Conferences and Presentations: SFA/ED presentations given at canferences like the "Electronic Access
Conferences” and the annual MNASFAS conference are available here, in PDF format.

Counselor's Handbooks: The "Counselar's Handbooks for Postsecondary Schools” from the 1995-1999

o [ T e T T B T T o T T T R B e S | [ 1 ' [ [l L L]
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Campus-Based Prodgram Materials: The FISAP Form and Instructions, the Perkins Cohot Default Rate
Booklet, the Motification of Campus-Based Final Funding far Federal Work-Study (FYWS), Federal
Supplemental Educational Opportunity Grant (FSEQG), and Federal Perkins Loan Programs (FPLF)
Default Status Report are available here.

Comrmon Origination & Dishurserment (OO All information that relates to the upcoming change to the
Title % Delivery System is available here.

Conferences and Presentations: SFAED presentations given at conferences like the "Electronic Access
Conferences” and the annual NASFAS conference are available here, in POF format.

Counselor's Handbooks: The "Counselor's Handbooks for Fostsecondary Schools” from the 19593-195959
award year and the "2001-2002 High School Counselor's Handbook” are available here.

Dear Partner/Colleague Letters: All Dear Patner/Caolleague Letters (DCLs) produced by SFA since the
beginning of 19395, Or, go directly to the "type” of letter you are loaking for by clicking on the appropriate
link belaw:

Training Announcerments (AN typel

Campus-based Programs (CH typel

Disaster Letters Published by SEA

Guarantor Letters ("G" typel

General Distribution Letters (GEM typel

Lender Letters ("L" typel

Leveraging Educational Assistance Pannership (LEAPY Program (LEAP tvped
Pell Grant Program ("P" type)

State Student Incentive Grants (hot used since 19957

Default Rate Materials: The Draft and Official FFEL/DL Cohort Default Rate Guides, the Federal Perkins
Program Default Rates, and the Cohort Default Guide and Rates for Lenders/Guaranty Agencies are
available here, by Caohort Year. ¥ou can also link to a searchable database of the current school default
rates on this page.
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S5FA Library - Publications by Topic

Member Servi

Current Publications by
Title ’ Campus-Based Programs [General Provisions)
Publications by Topic Administrative Cost Allowance (ACA)
Archived Publications by Allocation Of Funds
Title Fiscal Operations Report And Application To Paricipate (FISAF)
Fiscal Procedures

Search Tool

Resources

SFEA Customer Support Transfer OFf Funds

Cash Management

G) Authorizations (Student/FParent)
L Credit Balances

Crediting Student Accounts

Dishursement/Payvment

Eatly Disburserments

Excess Cash

Late Disbursements

MMaintaining Funds

Motification/Disclosure

FPavyiment Period

Prior-yvear Charges

Feguesting Funds

FAFS5A Processing/SAR/QSIR
Application Ordering Systermn (A0S)
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SEA FPodal WWhat's MNew

Haomme

?i;ﬂf - SFA Information for Financial Aid Professionals
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SFA Library - Current 5SFA Publications - Current Publications by Topic

Common Origination and Disbursement

Fublications by e 10052001 2002-2003 The COD Technical Heference Yersion 3.0 is now available.
sV SR 05,51,/2001 2002-2003 XML Schema for the Common Record
B 05052001 2002-2003 “ersion 2.0 of the Draft Commmon Origination and Disburserment Technical
Search Taol Rafecanen
O 22001 2002-2005 2001 MASFAS Conference Commaon Crigination and Disbursement Presentation
SEA Customer Support haterials
07202001 2002-2003  An Cverviewe of the Comrmon Origination and Disbursement(COLDY Process.
K’) 07192001 2002-2003 An Cverview of XML and the Commaon Record
07192001 2002-2003 Freguently Asked Cuestions About Common Origination and Disbursement
(Com

Dear Partner/Colleague Letters

09240001 0924001 Recent Terrorist Attacks -- Persons Affected by Military Mobilization
Electronic Announcements

100522001 The COD Technical Reference Yersion 3.0 is now available.

09,4 2022001 The COD Technical Reference “ersion 3.0 is currently scheduled far release on
IFAP and SFA Download during the first week of October 2001

Conferences and Presentations

07222001 OF 22522001 ML Changing the Way SFA Does Business
0=/092001 051022001 2002-2003 Direct Loan Technical Spec Update
05022001 05102001 SO0 - Overviewe of the Process

08092001 0502001 COD Custamer Service
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(older than 3 years)

Home

Wi'hat's Mew Customer Feedback Site bMap

SFA Information for Financial Aid Professionals
U.S. Department of Education

SFA Librarny - Archive SFA Publications
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There is a wealth of SFA information awvailable to you here. Select the publication you are interested in
from the list below.

Accrediting Agencies: "Cuarrent List of Mationally Recognized Accrediting Agencies and the Criteria for
Recognition by the 1S Secretary of Education”.

Auction Letters: &l Action Letters from later than 3 years are available here.

Audit Suides: The "Audit Suide for Schools” earlier than the last 2 yvears and much more s available
here.

Blue Books: Accounting, recordkeeping and reporting by postsecondary educational institutions far
federally funded student financial aid programes.

Campus-Based Prograrm Materials: The FISAPRP Foarm and Instructions, the Perkins Cohort Default Rate
Booklet, the Motification of Campus-Based Final Funding for Federal YWork-Study (FWWS), Federal
Supplemental Educational Opportunity Grant (FSEOQG), and Federal Perkins Loan Programs (FFPLP)
Default Status Report are available here.

Conferences and Presentations: SFASED presentations given at conferences like the "Electronic Access
Conferences” and the annual RNASFAS conference are available here, in PDF format.

Counselor's Handbooks: The "Counselor's Handbooks for Postsecondary Schools” from the 1996-97
awsard year through the 1997-1998 award year are available here.

Dear PadnernColleagque Letters: All Dear FartnernColleague Letters [(DCLs) produced by SFA since the
beginning of 1995, Or, go directly to the "type” of letter you are looking for by clicking on the appropriate
link below:

Training Arnouncerments GO typel
Catrmpus-based Programs (CH typel
Disaster Letters Published by SFEAA
Suarantor Letters ("Z" typel

" - f—— e -
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Home SFEA Portal YWhat's Mew Feedback Site Map

SFA Information for Financial Aid Professionals
U.S. Department of Education

SFA Library - Current SEA Publications - Dear Partner{Colleague) Letters

Current Publications by ;
A 1IJ'itII:=Ie SLEHE Dear Partner/Colleague Letters: Archived Dear ColleaguefPartner Letters (DCLs) are defined as those
F'uhlir::atinru::_ by Topic "older" then three calendar years. Our files date back to 1995, To view a "newer" Dear Colleague/Partner
PR SR | cttor, please see the Current Publications listing or click on this link: Current Dear Colleague/Partner
B R | citers.
Title T

i ey Locate documents in this publication by the following methods:
1995 Publication Year
1997 Publication Year
1995 Publication Year
1995 Publication Year
By &ction | etter
By Dear Guaranty Aoency f Disaster Letters
By Dear Colleague Letter Type:
SEM - Documents
P - Documents
L - Documents
CB - Documents
=5 - Documents
FPOL - Documents
= - Documents
Digaster Letter - Documents
=S - Documents
oG - Documents
—PEC - Documents
5 - Documents
AR - MNnenments

SFA Customer Support
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Subscription Options

The Subscription system was developed to notify you when a new publication has been added to the
wiealth of information available on the IFAPFP web =site For your initial visit to this page, please review all
subscription options prior to choosing your selection. Based on your subscription selection, summaries
of all new additions will be sent to the email address you used during your initial registration process.
Flease verify that we hawe your carrect email address.

The IFAP system currently has your email address as colleen_ kennedy@aied. gow. Please go to
Change My Email Address now if this is not your current email address. After your email
address has been updated, you may continue with the subscription process.

AlLL registered IFAF custormers will automatically receive an electronic mail message that summarizes
the new additions to IFAF for the week, IFAF web site updates average 8-10 docurments per week., You
must visit the IFAF web site (http:MAfap. ed. gow) to read, print andsor download the actual document. To
accept the default IFAF Subscription press the submit button at the bottom of this form. I you need
rmare timely updates for specific items choose aoptions 2, 3 andfor 4. Click on the options listed below faor
further details and selection criteria. ¥ou can select more then one option. Even if there is overlap in your
selection, the system is designed not to send you duplicate notifications of the same document.

1) Weekly Summany of AlLL IFAP Additions (Default Setting)
Choose this option to receive a weekly summary of ALL IFAP additions or deselect the default.

2l Freguently Generated IFAP Additions

Choose this option to receive notification of the six most frequently generated IFAF documents
approximately 48 hours after new documents are awvailable.

d1 Additional Publications By Publication Type

Choose this aoption to receive your selection of IFAF additions by Publication Type approximately 48
hours after new documents are awvailable.

41 Additional Publications By ProgramsSernvice

Choose this aoption to receive your selection of IFAPFP additions by ProgramsService approximately 45
hours after new documents are awvailable.




Electronic Access Conference

Dear Partner:

Student Financial Assistance (SFA) is pleased to provide you with this
electronic notification of recent additions to the "Information for
Financial Aid Professionals" (IFAP) website http://www.ifap.ed.gov.
This email is being sent to you as aresult of the "Subscription Options"
you selected.

New additions as of: 10/31/2001

ELECTRONIC ANNOUNCEMENTS

Program/Service: Title IV WAN/Electronic Data Exchange(EDE)| Pell Information (EDE)

Date: October 30, 2001

Summary: Summary: <font face="Arial" size="2">Duplicate Transmission on October 23, 2001 of
Requested Pell Data</font>

http://ifap.ed.gov/eannouncements/1030pelldata.html

If you do not wish to receive this "48 Hour" email notification or you would
like to customize your notification, please go to the "Member Services"

area of the IFAP website http://www.ifap.ed.gov, and select the "Subscription
Options" link to customize your subscription.

Sincerely,

The Customer Service Call Center EDUCATION

SChM
Student Financial Assistance

Session 3644
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2) FREQUENTLY GEMERATED IFAP ADDITIONS

some of the publications offered an IFAP are very time sensitive. You may not want to wait a week to be
notified that these documents are available.

WWe have identified those publication types that are generated frequently. When you select one {or more)
of these publications from the list below, we will send you an electronic mail notice within 43 hours of
posting that type of document on [FAP. Please note that the email will not contain the document but will
provide you with a summary of the content of the document. Y ou must wisit the IFAF website

(http/fifap. ed.gov) to read, print andfor download the actual document.

¥ Action Letters

¥ Dear Partner/Colleague Letters

¥ Direct Loan Bulletins

¥ Electronic Announcements

¥ Policy Bulletins

" Select ALL Frequently Generated Additions

Go to SUBMIT button.
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3) ADDITIONAL PUBLICATIONS BY PUBLICATION TYPE

b

Depending on your role in financial aid, you may have a need for mare immediate notification of the
addition of other publications on IFAP. You may also elect to receive the "within 458 hours” email notice
for the following publications.

FIEFASF KFFF THESE SEY FUTIONS TO A VINIIURT TO AVOID OVERTI OADING OUR
RESPECTIVE EMANL SYSTEMS. Remember that if you sefected option T) Weekly Summarny of All
MNew Fostings, you will be notified of new postings of the folfowing Fublication types via the
automatic weekly email summary.

[ Accrediting Agencies

¥ Audit Guides

¥ Blue Books

¥ DRAFT SFA Publications

¥ Counselor's Handbooks

¥ Default Rate Materials

I+ Direct Loan Fact Sheets

I+ Direct Loan Newsletters

¥ Direct Loan Pamphlets =
I+ Direct Loan School Guides

[+ Direct Loan Technical References

¥ EDConnect For Windows User's Guide
¥ EDE Technical References

¥ EFC Formula

¥ FAFSAs And Renewal FAFSAs

¥ Federal Registers

¥ FFEL Special Allowance Rates

¥ FFEL Wariahle Interest Rates

¥ FWS Resource Guide
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4) ADDITIONAL PUBLICATIONS BY PROGRAM/SERVICE

All of the publications made available on the IFAF website are indexed according to the program or
service to which they relate. If your invoalvement with financial aid i=s specific to a program or serdce, yaou
may wish to receive email notifications of new postings related to a particular program ar service.

To receive the "within 45 hours" email notification of new postings related to your field, select the
programis) or servicels) from the list below which most claosely relate to your job.

FIFASEF KFFP THESE SEI FUTIONS TO A AUNARTUAT TO AVOID OVERI OADING OUR
RESPECTIVE EMMAN SYSTEMS. Remember that if you sefected option T) Weekly Summary of AN
MNew Postings, you will be notified of new postings of the foffowing Program/Service iypes via the
automatic weekly emalil summary.

M Campus-Based Programs (General Provisions)
I Cash Management

M FAFSA Processing/SAR/SIR

I~ Federal Family Education Loan (FFEL) Program
I+ Federal Pell Grant Program

I~ Federal Perkins Loan Program

I+ Federal Supplemental Educational Opportunity Grant (FSEOQOG) Program
~ Federal Work-Study (FWS) Program

I+ Higher Education Programs

W Institutional Eligibility And Participation

¥ Hational Student Loan Data System (NSLDS)

M Refunds And Repayments

M State Student Incentive Grant {(SSI1G) Program
M Student Eligibility

M Title IV WAN/Electronic Data Exchange{EDE)

M Training/Conferences/Meetings

M vearificatinn
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We appreciate your feedback and
comments. We can be reached:

Phone: 1-800-433-7327
(1-800-4ED-SFAP)

Fax: 202-275-5532

Email: sfa.customer.support@ed.gov

EDUCATION

Session 3648
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Now Is Your Chance! Share your
“wish list” with us.

My colleagues from the Regional
Offices want to hear your thoughts!

Help us design the new regional
webpages.
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Please don’t forget to complete
your evaluations!

Thank Y ou!

Enjoy therest of the
conferencel

EDUCATION

Session 3650



